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English  

Terms and conditions  
 

According to law 300 of 1996, decree 53-18 of January 2002 LIABILITY CLAUSE 

Munditur SAS, is an intermediary company providing tourist services. 

 

»Quotations 
 

•All quotations must be made in writing with complete information, for 
this you can use the form available on our website. 
 

•Quotations do not represent a reservation, nor do they guarantee 
availability in hotels, tours, cruises or any other tourist service. 
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» Reservations 
 

•All reservations must be made in writing with complete information, via 
email,faxor use the form available in our web page. 
• Preferably include the names of all passengers, especially when sharing 
rooms with people of the same sex. 
• To make reservations for cruises and the South American Lake Crossing, 
you must send a scanned or faxed copy of the biographical data sheet of 
each passenger's passport. 
• All reservations must be made with the guarantee of a deposit, which 
will be credited to the total cost of the tour package. 
• Munditur SAS. does not accept claims for requests made by telephone.  
 
» Rates 

•All rates listed in our price list are subject to change according to the 
hotels policies and changes. 
 
» Airlines 

•Munditur SAS is not responsible for date changes, cancellations, schedule 
changes, fare changes of the airlines involved in our programs. The airline 
assumes this responsibility.  
 
»Hotels 
 

•Munditur SAS for compliance in hotel services:We will be intermediaries 
in the claims, and we will see to it that the hotels respond and comply 
with the services requested. 
•Munditur SAS makes the reservation in the hotels of the rooms according 
to the client requested.The assignment of the rooms is the full 
responsibility of the hotel. In most of the hotels, they have usually have 
adequate rooms with two double beds or one king size bed. subject to 
confirmation at check-in. 
•Extra beds or cribs in some hotels are available at an additional cost and 
must be paid by the passenger directly to the hotel. 
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• Connected rooms can be requested, but hotels do not guarantee them 
100%. they register it in the reservation and assign it at check-in,if 
available.  
•In most hotels, at the time of check-in, a credit card is requested as a 
guarantee or, if you do not have a credit card, a cash deposit for extra 
expenses, damage or loss of hotel items and others etc. At the time of 
check-out, if you do not have extra expenses or you pay in cash, we 
remind you that you must request the return of the signed credit card 
voucher as a guarantee is like a bearer check.  
•For telephone calls in hotels, we recommend to check first the hotel's  
rates or buy calling cards.  
 
•All Hotels put safes in their rooms for Guests to store their valuable 
belongings that they bring on the trip such as clothes, computer, tablet, 
documents, money and others in their suitcase. clothes, computer, tablet, 
documents, money and others, or in their suitcase by putting a good lock 
on it and put a good padlock on it, since most hotels do not respond for 
the loss of items left out of the safe. 
 

•In the hotels there is an established schedule for the delivery of the 
room, both on arrival and departure. Arrival time (from 14:00 to 1500 
hours). hours), if the passenger arrives before this time, it is at the hotel's 
option its acceptance. Departure time (from 1200 to 1300 hours), if the 
passenger wants to leave the room later, it must be arranged directly with 
the hotel.If not,it is possible that the hotel will charge an additional cost or 
night.this is according to the policies established by the hotel.  
 
•When we sell a Tourist Hotel it is at the request of the Client. If the  
Service or the condition of the Hotel is not in optimal conditions, 
MUNDITUR SAS is not responsible, therefore, we will not receive claims 
concerning the Hotel. 
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»Transfers  

•In case the passenger is no show at the airport, because he/she did not 
give prior notice of flight change or cancellation, the service will be 
considered as rendered and there will be no refund.  
•Transfers on the island of Aruba: Passengers are not expected as in the 
rest of the destinations with the sign with your name. passengers must go 
to the buses or to the office of the palm tour company, which are located 
at the airport. 
 
» Medical assistance cards  

Munditur SAS is an intermediary in the sale of this product. rates of the 
cards are according to the coverage of the services, and the passenger 
chooses, The medical assistance company is responsible for the  
for the provision of all services,assistance cards have their cancellation 
and reimbursement clauses, which the passenger must read very well 
before traveling. munditur is not responsible for the non-provision of 
these services. We will be intermediaries in the claims and we will ensure 
that they respond and comply with the client's non-conformitie. 
 
» Force Majeure  

•Munditur SAS.shall not be liable for the failure or default in the provision 
of a service and/or hotel reservation if it is caused by a contingency more 
beyond our control, including: acts of God, climatic adversities, 
hurricanes, earthquakes, floods, fires, explosions, war, acts of terrorism, 
airline strikes, airport strikes, bus company, train, etc., or any other act 
not directly related to our mediation. In the event that the passenger has 
reservations made at the affected destination and must change 
destination,city or hotel.In case of hurricanes ,reimbursements will be 
processed 30 days after the loss and after having all the required 
documentation in our possession We will portions not used, if applicable, 
will be reimbursed by the hotel/provider.  
 

•Munditur SAS. will not be responsible for the mandatory evacuation of 
the area affected by a hurricane. this will be at the expense or order of the 
passenger and the hotel where he/she is staying, who will suggest 
alternative lodging or shelters provided by the city. 
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•Munditur SAS. will not be responsible for reimbursement for any hotel, 
extra or additional charges that the passenger may incur. 
 
» Documentation 

•Munditur SAS.delivers with the quotation and vouchers, the technical 
sheet of the destination, which includes the entry requirements of the 
country you are visiting. 
•It is the passenger's responsibility the validity, travel requirements and 
everything related to the documentation passport, visas, travel 
authorizations,and others). 
•Munditur SAS. shall not be liable for any damages or losses that may be 
caused 
 
» Changes and Cancellations 

•All changes and cancellations must be submitted in written form and any 
charge originated by this, is subject to the policies of the hotels and/or 
operators. Verify in our web page, the cancellation charges of the hotel 
you are going to book. 

•If the passenger checks out early from a hotel, the refund will be subject 
to the policy of the hotel where the accomodation is made. 
 
» Personal belongings  

•All personal effects lost or damaged in any part of the vehicle or hotel are 
the responsibility of the Passenger. 
•Munditur SAS. is not responsible for any damage that may be caused. 
 


